Civic Center Opening

2G Comprehensive Campaign

When the new Civic Center opened in downtown Denver on December 15, 2017, it signaled the
beginning of a newly transformed multi-modal transit center in the heart of the city.
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opens 121717

Free MallRide route changes
coming 111217

Starting November 12, RTD’s Free MallRide buses
will pick up and drop off in the new Civic Center
Station outdoor bus turnaround.

On December 17, experience downtown’s

newest urban transit hub as RTD’s new

Civic Center Station transforms your commute. - ) A
All other bus service will continue operating from

the temporary gates on Broadway, Colfax, and

Lincoln until December 17, when the new Civic

New Civic Center Station features Center Station opens.

- a modern design » bus ramp extension connecting
- all new bus bays Broadway to Lincoln

For more information, visit rtd-denver.com
or call 303.299.6000.

« aglass-enclosed terminal » an open public plaza
- arebuilt bus concourse

)
Stop by and preview the new station on Friday, December 15 from 3-6 p.m. RID

safely connecting your city

303.299.6000 rtd-denver.com RIMD

Print ads were designed to increase awareness of the reopening of Civic Center Station. The ads
featured stylized renderings of the new facility and the Free MallRide shuttle service that
serves the facility.



Print Collateral

Civic Center Station
The new Civic Center Station will open for bus service on
Sunday, December 17, 2017 and replace the temporary bus gates on
Colfax Avenue, Broadway, and Lincoln Street. Your route will be affected.

opens 121717

Lincoln Street

Free MallRide

RTD operates a free shuttle bus service along the 16th Street Mall in downtown Denver, that runs seven days
a week and stops on every block between Civic Center Station and Union Station.

Free MallRide buses

® 36 ultra-low emission battery powered hybrid-electric buses

® 18 seats, two wheelchair spaces with a maximum capacity of 88 passengers
™ The new buses have heat and air conditioning

One Civic Center Plaza
ce Tower

Opening Decem®

16th Avenue

History

1982 The 16th Street Mall opened in 1982 as a pedestrian and transit mall from Market Street to Broadway.
Construction of the mall was funded by a $75 million grant from the Federal Interstate Highway Transfer Fund
and Federal Urban Mass Transit Administration with RTD providing a local match.
The mall was extended from Market Street to Wynkoop Street in 2001 and to Union Station in 2002 to coincide
with the construction of light rail along the Central Platte Valley.
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@ In 201, service on the Free MallRide was extended to a light rail station built to accommodate the W Line.

At Union Station the Free MallRide connects with the C, E, and W light rail lines.
MallRide di ff
ree Mallide drop of In 2016, the Free MallRide began providing connections with the University of Colorado A

and B commuter rail lines.

Today, the Free MallRide provides free service to approximately 40,000 daily passengers along

Broadway
the 1.42-mile pedestrian mall between Civic Center Station and Union Station.
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RTD’s new Civic Center Station N °

Starting Sunday, December 17, 2017

RTD’s new Civic Center Station will open for business
and replace the temporary bus gates on Broadway,
Colfax Avenue, and Lincoln Street.

Bus routes and new gate assignments

ot CUICSOX EVIESIEX  aate Froe MelroRide As an educational campaign, print collateral provided necessary

o d oL rx s o information to alleviate confusion and provide a smooth operational

Gate’s 31,830, 3L turnover for customers, creating a worry free commute for our riders.
Sales outlet and information center

7 a.m. — 6:30 p.m., Monday - Friday
Closed on weekends and holidays

For questions, contact
rtd-denver.com or call 303.299.6000
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opens 121717

On December 17, experience downtown’s
newest urban transit hub as RTD’s new
Civic Center Station transforms your commute.

New Civic Center Station features
. a modern design

+ all new bus bays

. a glass-enclosed terminal
« a rebuilt bus concourse

. bus ramp extension connecting
Broadway to Lincoln

. an open public plaza
Stop

by and preview the new station on Friday, December 15 from 3-6 p.m.
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Free MallRide route changes
coming 111217

Starting November 12, RTD's Free MallRide buses
will pick up and drop off in the new Civic Center
Station outdoor bus turnaround.

All other bus service will continue operating from
the temporary gates on Broadway, Colfax, and
Lincoln until December 17, when the new Civic
Center Station opens.

Eor more information, visit rtd-denver.com
or call 303.299.6000.

safely connecting your clty

}E/Ve ppsitioned the facility’s benefits as a complete transformation of the way riders interact with
ransit. Transfluxes and other out of home tactics resulted in more than 3 million impressions.






The Event

FREE MetroRide
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RTD SUSTAINABILITY
PROGRAM

RTD'S FASTRACKS
CONSERVATION EFFORTS

= Union Station recehed LEED Gold certication

« Commutor Rail Maimenance Faciity recered LEED
Gold certification

« 98 percent landscaging win Fative 57
orw-water plants.
+ Incouporating enesgy-efficiont Kghting and siylghts

- Reducing the e of fossi fusts by Lsing shermative » Incorparnting daylght in tiain makntenance s
fusels, including compressed natural gas [CNG) ::momnc:llwmww.x:m
Mairtonarcy Facisty
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| = Recycling of motor ol s, e 4 bu vebice chavpiog siatons 4 Pakcs Ridos
iy of new al-glectric Froe MalRide buses
ipiocuctken - Rispieed 15-ypar-okd MC busas with niw
,Mm-ﬁmwﬂ" cosches that emit 95 percent loss exhaust omissions
. o of LED Bghts a2 tacilitics. SEacns.
and Park-n-Rides.
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Free MetroRide at a glance
. 2004 RTD FasTracks Plan for additional iransit Between
- Center Station fo complement the
Free MallRide.

. 2005 City and County of Denver completed Downtawn
Multimodal Ac Plan, identifying 18ih and 19th streets
a5 B new route for o downbown circulator senvice.

. 2010 RTD completed sendce plan that defined operations,
route and transit priority measures, including bus Dulbs.

. 2012 RTD announced Froae MetroRide service would begin
in 2074 with rush-hous service anfy.

. 2014 Froe MetroRide sendce started in spring 2014,

303.299.6000 | nd-denver.com -

Large graphic images drive-home the benefits of the renovated transit center and the advantages of
public transportation in the metro area.






